
Welcome to our January newsletter!  We hope you all had a good festive / holiday 
season and wish you a Happy New Year ahead.

When, almost 2 years ago, industry events started to be postponed or even cancelled, 
the team at Quaynote wondered if the topics would still be “hot” once we could finally 
run them in person.

We needn`t have worried – most of these issues have become more relevant than ever, 
witness our new conference, “Improving Crew Retention”, taking place in Nice France 
on 10 March 2022.  To set the scene, you can read our interview with Micheál Pierse, a 
superyacht captain who now coaches and trains senior crew for big names like Bluewater 
and Camper & Nicholsons.  

Shortages are not just restricted to crew.  The companies we spoke to in our preview 
of “Opportunities in Business Jets” and “Opportunities in Superyachts”, 9th Annual 
Conferences, both cited supply chain issues as key challenges for the business aviation 
and superyacht industries.   

One area of sustainability that can get overlooked is superyacht design. Our panel of 
industry designers and experts, led by Diane Byrne of Megayachtnews.com, will come 
together for “The Sustainable Superyacht Design” webinar on 19 March. For a sneak 
preview, you can read what Diane and Alex Parkinson, Winch Design`s own Sustainability 
Specialist, have to say on the subject in this newsletter.  

We hope that you`ll join us at our 2022 conferences.  If you have any suggestions for future 
events or just want to chew over an idea, please do get in touch – our door is open.  

Lorna & Alison



Sustainable Yacht Design: How can designers 
and Owners future-proof superyachts? 

When we talk about superyacht sustainability, there`s 
a tendency to think of engines and diesel fuel, but 
there`s a lot more to it with design playing a critical 
role. “Future-proofing means anticipating what’s 
coming down the road and determining ways 
to minimize the all too-common `I didn’t see that 
coming` reaction, and its resulting stress on business,” 
says Diane Byrne, Owner Megayachtnews.com, 
who will be moderating the panel discussion at the 
Superyacht Sustainable Design webinar.

Crew Retention: what role does leadership 
play in attracting – and retaining - the right 
yacht crew?
 
With the hospitality industries reporting difficulties 
in finding staff in the post-COVID world, it got us 
wondering about crew recruitment and retention 
within the superyacht industry.  
 
Are we attracting and retaining the best people? 
How important are salary and benefits to crew? And 
what role do factors like leadership play in improving 
crew retention?

Where are the future opportunities for Business 
Jets and Superyachts?
 
Ahead of the Opportunities in Business Jets and 
Opportunities in Superyachts conferences taking 
place in Malta on the 23rd and 24th March, 
Lorna Titley caught up with representatives from 
participating organisations to gain their insights 
into the impact of COVID and the future for their 
industries.
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The NextGen: What are future owners looking 
for from their Luxury Assets?

A new breed of yacht, jet and luxury property owner 
is significantly changing the way luxury assets are 
being used. With the next generation coming into 
larger fortunes than ever experienced before, be it 
due to inheritance or through building their own tech 
business empires, the trends they set in motion will 
have a big impact on the luxury industries.

WYCC Insurance responds to the needs 
of maritime professionals, including 
superyachts, crew placement, payroll 
managers, manning agencies, crew 
managers and shipowners, all around the 
world, whatever the requirement.

WYCC’s strength lies within its ability to offer 
tailor-made insurance policies to protect 
clients everywhere. 
 
Find out more at https://www.wycc-insur-
ance.com

Established in 2005, Quaynote specialises in 
communications and events for the superyacht / 
megayacht, maritime, business jet, aviation and security 
industries, offering thought leadership through our news, 
website, PR & Marketing services.

As specialists in your industry, we are here to develop your 
business.
 
For further information: 
Lorna Titley - lorna@quaynote.ca 
Alison Singhal - alison@quaynote.com 
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